
Value Voice offers global voice termination to carriers and service providers that require 
broad coverage and minimal fl uctuations in quality metrics. If you’re looking to optimize 
your cost while achieving high levels of route stability, iBasis Value Voice is the ideal product 
for your international business. Adding Value Voice to your international wholesale tables 
will enable you to reach more than 1,000 destinations with limited providers in routing, 
simplifying your daily operations.

iBasis Value Voice builds on the effi ciency of iBasis Direct Voice by leveraging our best 
direct IP routes selected for their stability, cost, and voice quality, and supplementing them 
with select providers to broaden code coverage and enhance stability.

Key Features
•  Market-driven prices for International fi xed & mobile voice traffi c terminated via direct 

interconnects to over 100 countries

•  Routing over certifi ed direct and refi le providers minimizes ASR & ACD variations 

•  High code coverage and backfi ll capacity enhances route stability

Innovative Quality Monitoring and Routing Management Systems 
•  Based on supplier route classifi cation, Value Voice routes calls among the best mix of 

selected suppliers to deliver higher levels of route stability 

•  Optimal routing lineups ensure lowest possible cost structure for the market segment 

•  Daily testing on thousands of routes enables us to maintain quality standards while 
optimizing cost structure

•  Real time automatic route performance monitoring controls quality by removing 
underperforming vendors 

•  iBasis’ proprietary Assured Quality Routing® (AQR) and PathEngine™ technology utilize 
real-time IP quality monitoring to select the best quality route for each call

Value Voice  Broad and Stable Wholesale Voice Termination

Broad Coverage
High Route Stability
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Interconnect Options
iBasis offers multiple ways to connect to Value Voice.

• Public Internet —via iBasis DirectVoIP, which enables interconnection with a wide variety of gateways, gatekeepers, session 
controllers and SIP proxies from the leading vendors 

• Private IP circuits—via the iBasis Internet Central Offi ces (ICOs) worldwide
 •  Support for SIP RFC 3261 and H.323 V4

• TDM circuits—via iBasis ICOs
 •  Support for SS7/C7 and ISDN

Customer Service
•  iBasis’ Network Operations Center offers 24/7 quality and network monitoring and customer support

Pricing & Billing
•  Market leading wholesale pricing with a minimum 5 day guarantee

•  Invoices detailing total number of calls and minutes to each destination are issued based on contractual billing terms

About iBasis 
Founded in 1996, iBasis is a leading wholesale carrier of international long distance telephone calls and a provider of retail prepaid 
calling services and enhanced services for mobile operators. The company offers a comprehensive portfolio of voice termination 
services, value-added messaging, signaling and roaming services for mobile operators, as well as outsourcing services for many of the 
world’s largest fi xed and mobile operators and VoBB service providers. In December 2009, iBasis became a wholly-owned subsidiary 
of KPN. iBasis customers include KPN, KPN Mobile, E-Plus, BASE, TDC and many other large telecommunications carriers such as 
Verizon, Vodafone, China Mobile, China Unicom, IDT, Qwest, Skype, Telecom Italia, and Telefonica.


