
FraudAlert™ SECURITY
Ensure Your Business and Customers 

are Protected

International revenue share fraud (IRSF) is one of the biggest 
crimes occurring in international telecom. IRSF includes but is 
not limited to subscription and Wangiri fraud, roaming fraud, and 
PBX hacking. All result in the same outcome: retailers lose money, 
customers are inconvenienced, and fraudsters make money.

WHY DOES YOUR BUSINESS NEED PROTECTION? 

The international nature of IRSF makes prosecuting fraudsters across borders complex 

and cost-prohibitive for law enforcement. As an international voice carrier you need to 

protect yourself. Simply closing off high-risk destinations is unrealistic for retail carriers 

operating in highly competitive markets and subject to regulatory access rules. 

WHY CHOOSE iBASIS FraudAlert?

iBASIS developed FraudAlert to combat IRSF and Wangiri scams. FraudAlert 

complements your existing fraud prevention ecosystem by creating a final layer of 

protection and security. iBASIS’ application not only prevents fraud, but also allows 

customers to profitably monetize previously high-risk destinations that were continually 

exposed to fraud. Our experience has taught us to that any application built for telecom 

must allow customers to manipulate the tool to fit their specific business needs. 

FraudAlert gives your fraud prevention team the power to customize thresholds and 

decide what actions to take. All of this is supported by reporting so you can see what has 

been done on your behalf.

FraudAlert™ SECURITY 
SERVICE SNAPSHOT

Immediate alerts via SMS/email

User-friendly interface to help gain 
detailed insight

Customizable thresholds

Analyze real-time streams of call details

Automatic blocking of fraud attacks

Automated disconnection of live 
fraudulent calls

Non-invasive

Another layer of defense to your existing 
fraud management

No installation necessary
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BE THERE FIRST

Looking for a customized solution?

Talk to one of our specialists 

at solutions@iBASIS.net.

For more information, contact us at info@iBASIS.net or give us a call at +1 781 430 7500.



HOW IT WORKS
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ABOUT iBASIS
iBASIS is the leading communications solutions provider enabling operators and digital players 
worldwide to perform and transform. Powered by Tofane Global, iBASIS represents an estimated 
USD 1+ billion in annual revenue, is the third largest wholesale voice operator, ranks as the 
Top 3 LTE IPX vendor with 700+ LTE destinations and serves 1,000+ customers across 18 offi ces 
worldwide. iBASIS optimizes access, connectivity, and value-added solutions, so customers achieve 
high return on voice, mobile data, and IoT requirements to be fi rst in their respective markets and 
in the digital era. 
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