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DAY 3, TODAY’S REALITY
08:30 – 09:00, THURSDAY, SEPT 26

Customer Experience First
How to build on global competence for growth and enhanced Quality of Service

Ajay Joseph
CTO and IoT Head, iBASIS
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Agenda
• Overall Vision in customer experience 

• Key decisions to get there in 
– Systems 
– Processes 
– Architecture
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OVERALL VISION SUPPORTING CUSTOMER EXPERIENCE ACROSS SERVICES

Mobile Operator Customers

Fixed/Mobile 
Operators

Home 
MNO 

Visited 
MNO

Sell Voice 
Destinations

iBASIS Private Global Network

iBASIS Voice 
Sub-Network

iBASIS Mobile 
(Roaming)

Sub-Network

Sell Roaming 
data Bandwidth

Consumers

IoT Service 
Providers (IoTSPs)

Enterprise Customers

Buy IoT Data

IoTSP

Sell IoT Data

iBASIS IoT
Sub-Network

IoT Voice

Things

CUSTOMER INSIGHT
Business insights and analytics in 
real-time
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RESPONSE TIME
Operationally and market 
changes

SCALABILITY
Ability to elastically respond to 
customer needs 
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CUSTOMER INSIGHT – HOW?
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RESPONSE TIME – HOW?

MyXalytics

REMEDY

Events
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i-Automate
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Infrastructure – EMS, NMS

Moogsoft
A “manager of manager” 
using machine learning to 
look across and consolidate 
alarms and tickets.

iAutomate
An AI enabled 
run-book 
automation tool.

MyXalytics
A tool that allows high 
level of customization 
of dashboards and 
reporting.
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VOICE ARCHITECTURE – ENABLERS
Fraud alert 
/Proactive 
Monitoring

SCALABILITY
Time to market via network 
virtualization

RESPONSE TIME
Proactive Monitoring providing 
real-time alerts on quality 

CUSTOMER INSIGHT
Fraud alerts giving early warning 
on security / traffic  risks and 
threats 
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MOBILE ARCHITECTURE – ENABLERS
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Hosted SMS 
Firewall solution

S.o.R

5G HTTP Proxy

5G Core-
SEPP

5G Core-
SEPPRESPONSE TIME

Market preparedness 5G Http 
proxy and sandbox
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SCALING STATISTICS
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RATING

Over 900M calls per month 
(over 2B MSU/xDR (GMS, 

LSX, GRX) a day

RATE CHARGES

~300 customer/ vendor 
rate amendments a day

BILLING

1100 invoices weekly, 
260 semi-monthly, 

850 monthly

EDW
70TB of Data WH & AWS

• Daily processing of ~4B records
• More then 400 BO users
• More then 40 Business Object 

Universes (data marts)
• Support of more then 1200 

Business Reports(300 generated 
reports)
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THANK YOU


