IB/\SIS BE THERE FIRST

POWERED BY TOFANE

CUSTOM
FIRST

24 - 26 SEPTEMBER, 2019 | CASCAIS, PORTUGAL

-R

iBASIS | BE THERE FIRST CUSTOMER FIRST | CASCAIS, PORTUGAL



o

IBA\SIS

>

DAY 3, TODAY’S REALITY
08:30 - 09:00, THURSDAY, SEPT 26

Customer Experience First

How to build on global competence for growth and enhanced Quality of Service

Ajay Joseph
CTO and loT Head, iBASIS

iBASIS | BE THERE FIRST CUSTOMER FIRST | CASCAIS, PORTUGAL



BE THERE FIRST

Ajay Joseph

CTO and loT Head, iBASIS

CUSTOMER FIRST | CASCAIS, PORTUGAL




Agenda

» Overall Vision in customer experience

» Key decisions to get there in
- Systems
- Processes
- Architecture
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OVERALL VISION SUPPORTING CUSTOMER EXPERIENCE ACROSS SERVICES iB/‘\S I S

CUSTOMER INSIGHT RESPONSE TIME SCALABILITY

Business insights and analytics in Operationally and market Ability to elastically respond to
real-time changes customer needs
Mobile Operator Customers Enterprise Customers
Fixed/Mobile — o _ 3] loT Service
Consurpgls Sell loT Data

Sell Voice Sell Roaming
Destinations data Bandwidth

Buy loT Data

iBASIS Voice
\ Sub-Networ

iBASIS Mobile iBASIS loT
(Roaming) Sub-Networ
ub-Netwo
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CUSTOMER INSIGHT - HOW? iB/)\SIS

[ High Level iBasis architecture for new Mobile Services

R y
Data Sources —~ ~ Actpna ble
Intake Near Real Time processing — Insights
& (Data Streaming, Events Monitoring and Alerting)
N s J/ Decision
‘ Management
Network devices (i ) ( ) N e >
(Routers, BGW, v
DRAs, etc) Data Lake Enterprise % _—&
Landing / DataWarehouse KPIs Monitoring Bl
Enrichment / Hub Data Mart/Spoke Performance
Data P ~ Management
Intake
Exploration Hot/Warm data
I Data Mart/Spoke — > ey
Y
onlogt Archive S Exploration &
pplications e pl Discove
Cold Data y = :> ry
" ' g Sandbox
Operational
data
ETL
Rached Information Movement, Cleansing, Transformation At
Analytics &
Other dat.
Bl Governance Modeling
Third Party, Security, Governance, Operations, Business Continuity
Un-Structured s 2 2
S
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RESPONSE TIME - HOW? iB/)\SIS

Moogsoft

A “manager of manager” ‘
using machine learning to
look across and consolidate

alarms and tickets.

S bmc Remedy

i-Automate Incidents

iAu tO m a te |(/ ______________ MoogSOft moogsoft.com
An Al enabled i f Events
run-book { I 5
automation tool. @ T~ E [ J [ J

3 PAM EMC|cmar . Netscout Other...

)

4

(o]

- * *
A tool that allows high 5

2 L =
level of customization ww !! L L 8 @y [==] -7
of dashboardsanrda B ‘
reporting. Infrastructure — EMS, NMS
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VOICE ARCHITECTURE - ENABLERS

SCALABILITY

Time to market via network
virtualization

RESPONSE TIME

Proactive Monitoring providing
real-time alerts on quality

CUSTOMER INSIGHT
Fraud alerts giving early warning
on security / traffic risks and
threats

Fraud alert »
/Proactive l Bl)\s I S

Monitoring

Provider facing edge-
Site A

Customer facing edge
Site A

Provder facing edge-

Customer facing edge Site B
Site B
O coben orace it vmware @D
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MOBILE ARCHITECTURE - ENABLERS iBI;\SIS

5G HTTP Proxy

Steering Of Roaming ‘
© Rlatform

/4
; /

RESPONSE TIME

Market preparedness 5G Http
proxy and sandbox

Y

DRAs ( HKG,/

Miami, Dallas,
Amsterdar

Rotterda;n

>
=
Guardians of the Connected World

Hosted SMS E MOBIL=UM

Firewall solution
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SCALING STATISTICS i B/)\S I S

RATING BILLING

Over 900M calls per month 1100 invoices weekly,
(over 2B MSU/xDR (GMS, 260 semi-monthly,
LSX, GRX) a day 850 monthly

EDW RATE CHARGES
70TB of Data WH & AWS

~300 customer/ vendor
Daily processing of ~4B records rate amendments a day
More then 400 BO users
More then 40 Business Object
Universes (data marts)
Support of more then 1200
Business Reports(300 generated
reports)
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THANK YOU
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