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DAY 3, TODAY’S REALITY
11:15 – 11:45, THURSDAY, SEPT 26

IPX Self Reflection
MNO perceptions of IPX performance, where can we improve to help 
you better?

Chris Lennartz
VP Mobile Solutions, iBASIS
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Chris Lennartz
VP Mobile Solutions, iBASIS
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AGENDA

• The ROCCO IPX Vendor Performance Survey 2019

• General observations and market needs

• The iBASIS performance

• Conclusion

• We will use slido.com for getting your feedback...

4



iBASIS  |  BE THERE FIRST CUSTOMER FIRST  |  CASCAIS, PORTUGAL

THE ROCCO IPX VENDOR PERFORMANCE SURVEY 2019
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TIER 2 SCORES – IN CASE YOU’RE WONDERING
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TOP IPX REQUIREMENTS FROM MNOS

• Is peering less important or have issues 
been solved?

• Is coverage less important or has it 
improved?

• Why is Security suddenly so important?
• Isn’t VoLTE as important anymore?
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SURVEY QUESTION
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What are your 3 most 
important requirements?
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THE BIGGEST IPX CHALLENGES
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• Peering apparently still a challenge…
• Security the most important challenge?
• Why is bandwidth scaling a challenge?
• 5G readiness is a challenge – but it’s not yet 

a requirement?
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KEY IPX BUSINESS FOCUS
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• VoLTE less of a requirement but main 
business focus?

• 5G not really a requirement but a key 
business focus?
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SURVEY QUESTION

What is your key 2020 
IPX business focus?
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REACH – DIRECT AND INDIRECT
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SURVEY QUESTION

How important is reach for you?

How would you classify the 
iBASIS reach?



iBASIS  |  BE THERE FIRST CUSTOMER FIRST  |  CASCAIS, PORTUGAL

BUSINESS INTELLIGENCE & ANALYTICS 
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• Important but underused?
• Reporting, analytics, monitoring often 

mentioned as key – why only 21%?
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GENERAL RATING

Why is our general rating 
and Net Promotor Score 
growing but we score less 
than last year on 
individual items?
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2018

2019
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SURVEY QUESTION

How likely are you to 
recommend iBASIS?
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WHERE DO WE NEED TO IMPROVE?
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SURVEY QUESTION

What are the top 3 points 
where we need to improve?
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CONCLUSIONS

• Our overall perception seems very good
• But we will need to work on specific items 

to be your best partner:
• Value Added Services
• 5G Roaming
• Customer service
• Speed of connecting new partners
• Simplicity to work with
• VoLTE roaming help
• Revenue optimization help
• Security
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WAS#10
VOLTE & 5G BREAKFAST 
ROUNDTABLE

October 28, 2019 | 7h30 AM
Palau de les Arts Reina Sofia | Valencia, Spain

Join the discussion on the LinkedIn Group
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THANK YOU


