
React Mobile is a global leader in providing panic button solutions for hotels utilizing an open 
and flexible platform enabling management to deploy response resources to the exact location 
of an emergency within seconds of an alert. 

They required a mature, proven global IoT connectivity solution with global reach and extensive 
operator relationships to ensure the automatic selection of optimal connectivity to support 
panic devices throughout all areas of large facilities including hotels, convention centers, 
hospitals and schools.

iBASIS IoT eSIM solution enables dynamic selection of mobile communications carriers in the 
cloud to achieve the strongest signal to reach its devices anywhere on or off property. 

RESULTS
•	 With over 50,000 panic buttons deployed, the solution is powering global reach to enhance 

employee safety around the world

•	 iBASIS eSIM dynamic carrier selection offers the most effective device connectivity to 
remotely monitor and manage devices

•	 React Mobile is now able to offer a standalone LTE version of its panic button that no longer 
needs a smartphone to connect to the cellular network.

•	 React devices leverage integrated iBASIS eSIMs and Nordic Semiconductors for easy 
implementation and automatic connectivity through a single provider

•	 Seamless integration of pre-activated SIM cards into devices and leveraging of pooled data 
to ensure that SIM cards stay active and do not require ‘refills’ or maintenance

•	 Flexibility to transition between carriers and bands ensures robust fallbacks with ready 
access to migrate to an alternate network without intervention or configuration

•	 Easy-to-use platform for tools, testing, and internal support

 

We needed a truly global partner 
with a mature service offering 
and dynamic capabilities to 
select carriers for the best reach 
everywhere our devices are 
deployed. iBASIS offers unification 
through one provider with access 
to superior networks and seamless 
entry to all global markets. 

The knowledge that Nordic 
Semiconductor selected iBASIS 
as the single global connectivity 
provider to be included in all their 
cellular modem development kits, 
and that iBASIS is actively testing 
LTE-M connectivity around the 
world, gave us complete confidence 
to select iBASIS as our global 
connectivity supplier.

Riley Eller  
CTO, React Mobile
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ABOUT iBASIS
iBASIS is the leading communications solutions provider enabling operators and digital players 
worldwide to perform and transform. Powered by Tofane Global, the new iBASIS is the first 
independent communications specialist, ranking third largest global wholesale voice operator and 
Top 3 LTE IPX vendor with 660+ LTE destinations. With the integration of Tofane’s acquisition of 
the Altice Europe N.V. international voice carrier business in France, Portugal, and the Dominican 
Republic, iBASIS today serves 1,000+ customers across 18 offices worldwide.

iBASIS provides the end-to-end Global Access for Things™ connectivity solution, delivering single 
source cellular IoT access (LTE, LTE-M, and NB-IoT) worldwide provisioned through GSMA-
standard eSIM/eUICC technology. The solution simplifies IoT device connection through one 
unified platform for seamless, remote, programmable, and secure communication. For more 
information, please visit www.iBASIS.com.
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