
iBASIS Certified Voice® provides cost savings and 
reliable quality that allows carriers to remain profitable in 
the voice segment of their business with zero investment 
in network infrastructure or route performance 

monitoring and simple plug and play interconnects.

iBASIS.COM

CERTIFIED VOICE®

Best Cost and Quality Balance  
Voice Termination

KEY BENEFITS

Full Coverage and  
Competitive Pricing

Patented Real-Time Quality 
Monitoring and Management

Designed for Consumer Voice  
over Broadband Operators,  
Pure Wholesalers, and Tier II  
and III Retailers

BE THERE FIRST
Looking for a customized solution?
Talk to one of our specialists  
at info@iBASIS.net.
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PROVEN EXPERTISE
As one of the largest carriers of international phone calls in the world and 
25 years of experience in IP telecommunications, iBASIS has the network 
infrastructure, scale, and proven expertise that carriers rely on. iBASIS 
Certified Voice enables voice providers to serve customer demand for 
international service with a cost effective solution that meets the necessary 
price point for key destinations worldwide while delivering the reliable 
quality that operators require. 

FULL COVERAGE
iBASIS routing is managed for maximum completion of offered calls,  
making the service ideal for small retail customers and VoBB carriers. 

Certified Voice provides competitive A-Z rates along with active LCR 
management to ensure full coverage and capacity, with routes selected 
based on providers that deliver the best stability, cost, and voice quality. 

Certified Voice offers over 2,000 destinations in customized lists. 



ABOUT iBASIS
iBASIS is the leading communications  
solutions provider enabling operators  
and digital players worldwide to perform  
and transform. Powered by Tofane Global, 
iBASIS represents an estimated USD  
1+ billion in annual revenue, is the third  
largest wholesale voice operator, ranks  
as the Top 3 LTE IPX vendor with 700+ LTE 
destinations, and serves 1,000+ customers 
across 18 offices worldwide. iBASIS optimizes 
access, connectivity, and value-added 
solutions, so customers achieve high return  
on voice, mobile data, and IoT requirements  
to be first in their respective markets and  
in the digital era.

CORPORATE HEADQUARTERS
10 Maguire Road, Building 3 
Lexington, MA 02421

T  +1 781 430 7500 
F  +1 781 430 7300 
E  info@iBASIS.net

For more information, please visit  
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INTERCONNECT OPTIONS 
•	 Private, dedicated IP circuit to an iBASIS ICO (SIP plus SIP-I signaling 

recommended) 

•	 IP connections via the public Internet from anywhere in the world, 
leveraging iBASIS proprietary IP technologies for superior quality  

PROACTIVE MONITORING AND QUALITY 
MANAGEMENT
iBASIS manages certified routes proactively to maintain stable and  
market-conforming performance. By monitoring certified routes 24/7  
in near real time, iBASIS network operations center (NOC) specialists  
are able to anticipate potential problems as well as immediately address  
trouble reports to maintain quality. iBASIS utilizes its direct interconnections,  
Tier I providers, and carefully monitored niche carriers to ensure the 
optimal cost/quality balance for our customers.  

PRICING STABILITY
Certified Voice provides retail customers with reliability and stability in 
their international routing, so they can stay focused on cost optimization  
and growth in their retail business. Certified Voice pricing is generally  
more stable than other wholesale voice products. With Certified Voice,  
iBASIS offers retail service providers a great strategic advantage in the 
international voice market, ensuring that their retail customers receive  
the international call quality that they require while taking full advantage  
of iBASIS lower cost VoIP infrastructure. 

 
PREPAID SUPPORT
Additional services available to customers who prefer to make use of 
prepayment:

•	 Monthly overview of account balance, usage, and registered  
traffic volumes

•	 Notification when account balance requires additional payments 


