IB/\SIS BE THERE FIRST

POWERED BY TOFANE

PREMIUM VOICE®

Premium Quality Worldwide
Voice Termination

iIBASIS Premium Voice® provides operators who

require best in market quality and stability an advantage
in today’s market with delivery of advanced features such
as guaranteed CLI, Fax, ISUPv2, and MSRN capability
across key destinations worldwide. KEY BENEFITS

Market-leading quality with
guaranteed features

KEY DESCRIPTION

¢ International fixed and mobile voice traffic terminated via direct links
and carefully vetted suppliers

e Worldwide access through the iBASIS Global Network with interconnect Supported by over 700 direct
points in Dallas, Miami, Amsterdam, Rotterdam, and Hong Kong allowing routes to mobile and fixed
any provider anywhere in the world to access Premium Voice and its full operators globally
set of features

Designed for retail operators

¢ Intended for fixed and mobile operators focusing on premium quality

e Competitive and stable pricing
Premium Voice offers extended quality guarantees with routing via proactively
tested carriers and dedicated procedures. Guaranteed features include:

¢ CLI — Including CLIP and CLIR (destinations available upon request)

e Roaming — Supporting international voice traffic on roaming number
ranges (MSRN) to all mobile destinations worldwide

¢ Fax — Delivery of Fax calls globally (destinations available upon request)

¢ Industry-leading quality — Higher Answer Seizure Ratio (ASR) and Network
Effectiveness Ratio (NER) than market level BE THERE FIRST

¢ Worldwide voice termination — More than 240 countries and territories Looking for a customized solution?
via bilateral and direct carriers, with carefully selected suppliers. Availability Talk to one of our specialists
of over 2,000 destinations in customized lists at info@iBASIS.net.
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IBANSIS

POWERED BY TOFANE

TWO INTERCONNECT OPTIONS

¢ Private, dedicated IP circuit to an iBASIS ICO (SIP plus SIP-I
signaling recommended)

¢ |P connections via the public Internet from anywhere in
the world that leverage iBASIS proprietary IP technologies
for superior quality (SIP plus SIP-1 signaling recommended)

FOCUS ON QUALITY ASSURANCE

e Priority in customer support

¢ Real-time monitoring of quality parameters, such as Answer
Seizure Ratio (ASR) and Network Effectiveness Ratio (NER)

e Proactive regular testing on Fax, MSRN, and CLI delivery

¢ Central network management with 24/7 quality and
network monitoring

e Customer service desk, which can be contacted 24 hours
a day, 7 days a week

PREPAID SUPPORT

Additional services available to customers who prefer to make use of prepayment:

BE THERE FIRST

EASY TO USE WITH GLOBAL MOBILE
SIGNALING AND VALUE-ADDED
SERVICES

¢ Global Mobile Signaling Service offers signaling
messages to over 450 global destinations

e MMS International Interworking Service transports
international MMS messages from one operator to
a wide array of destinations

¢ Premium Voice supports iBASIS roaming integrator
solution, GRX, SMS international interworking,
Video Telephony, and other 3G value-added Services

* Monthly overview of account balance, usage, and registered traffic volumes ABOUT iBASIS

¢ Notification when account balance requires additional payments

INVOICING AND QUOTING

e Monthly or weekly invoicing is available with clear specifications
on traffic and destinations to meet your needs

e Speak with your account manager in regards to long-term pricing,
bids, and long-tail opportunities
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iBASIS is the leading communications
solutions provider enabling operators

and digital players worldwide to perform
and transform. Powered by Tofane Global,
iBASIS represents an estimated USD

1+ billion in annual revenue, is the third
largest wholesale voice operator, ranks

as the Top 3 LTE IPX vendor with 700+ LTE
destinations, and serves 1,000+ customers
across 18 offices worldwide. iBASIS optimizes
access, connectivity, and value-added
solutions, so customers achieve high return

Worldwide Connection at Premium Quality ———————» on voice, mobile data, and loT requirements

to be first in their respective markets and

@ in the digital era.

CORPORATE HEADQUARTERS

@ 10 Maguire Road, Building 3
Lexington, MA 02421

Mobile
T +1 781 430 7500
F +1 781 430 7300
]
Im E info@iBASIS.net

For more information, please visit
iBASIS.COM




